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Appointment 
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OLIS HRM

Get all these value-added services for one low monthly payment:

Medical & Walk-In Clinic Solutions



•	 Investigations: View all patient test results from this tab 
whether received electronically or scanned in.

•	 Encounters: View existing encounters or start entry of a 
new encounter.

•	 Appointments: See the selected day’s appointments and 
go directly to the scheduler to view or book appointments.  

•	 Patient Manager: Quickly track patients as they move 
through the stages of the appointment queue with quick 
access to the information you need most.

•	 Forms: Use imported or customized form templates to 
order tests from lab work to imaging.

The new workflow is a 
huge leap for our team 
and being able to integrate 
the patient tracker element 
within a single database 
has been life altering for 
the clinic.

Bariatric Centre of 
Excellence, Ottawa 

Hospital

•	 Tasks: See what tasks are due when and add new tasks.

•	 Patient Search/File: Use the Search button to find the 
desired patient and go directly to their chart. Alternatively, 
select the Patient File button to quickly display the 
demographics and the patient’s last and next appointments. 

•	 Health Card Validation: Instantly validate the health card 
of the patient highlighted on the Dashboard. 

•	 Web Messaging: Access and respond to patient messages 
at any time. 

The Physician Dashboard provides major workflow advantages by giving you 
one-screen access to multiple types of information and functions: 
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Unlike Some Vendors, ABELMed:

•	 Will never sell your data or hold it hostage. 
•	 Offers a fully-certified solution.
•	 Provides over four decades of experience securing 

healthcare.
•	 Provides access to software downloads, tutorials and 

webinars on our ABELMed Customer Portal.
•	 Offers training online or in a fully-equipped classroom    

at our office headquarters.
•	 Includes 24/7 telephone support.



•	 Complete Electronic Medical Records 
(EMR) that can accommodate the needs of all 
specialties.

•	 Patient Manager tracks arrival time, wait time 
and progression through the stages of each 
patient visit.

•	 Authorization Manager securely restricts 
access to specific program functions/sensitive 
data based on your user defined roles.

•	 Chronic Disease Management Flowsheets 
track the status of patient conditions using 
customizable parameters for disease tracking.

•	 Prescriptions Module detects potential drug 
interactions and allows you to renew multiple 
medications simultaneously.

•	 CPP/Patient Encounters/Progress Notes – custom 
designed templates for your standard encounters to 
improve accuracy and speed.

•	 Referral and Document Management – generate 
referral letters from existing Encounter Notes, CPP and lab 
results and track for follow-up.

•	 Preventative Care Management – the Contact Manager 
tracks patients who need appointments for preventative 
care based on appropriate time intervals.

•	 Integration with Dragon Medical to record voice files 
that are converted to text and loaded directly into ABELMed 
patient encounter records.

•	 Welch Allyn Interface imports vital sign measurements 
directly into ABELMed from Welch Allan devices.

Feature Highlights 

With customizable workflows, you can streamline your practice to save time, 
increase efficiency and optimize patient care.

Appointment Reminders and Patient Portal
Designed exclusively for your ABELMed system, the 
email and text messaging-based system is secure 
and easy to use. 

Easy to use features that help boost 
practice success

Mobile App
Enjoy secure remote access to your appointment schedule 
and other ABELMed data from your mobile phone or tablet. 
ABELMed Mobile runs on Android and iPhone platforms.

•	 Patient Convenience: Patients can easily respond to appointment 
notices.

•	 Reduced Costs: Informing patients about appointments becomes 
more scalable.

•	 Reduced No Shows: Patients are more likely to keep appointments.

•	 Increased Booking Rates: Patients are more likely to schedule.

•	 Patient Engagement: Patients become more actively involved in 
their healthcare with access to the Patient Portal.

Just wanted to let you know how happy 
both Dr. Samji and myself have been 
with ABELMed. Your products, as well 
as prompt and exceptional service, are 
greatly appreciated. Your tech support has 
been tremendous. Thank you for making 
my work so much easier.

Gulnar Samji, Office Manager
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Remote Data Backup and Recovery 

Benefit from our Remote Data Backup and Disaster 
Recovery Virtual Server Services 

•	 Encrypts your data in transit and stores your encrypted files securely 
off-site where they can be retrieved at any time.

•	 Saves you the time, effort and responsibility of running daily 
backups.

•	 Protects your practice against failed, lost or stolen backups.

•	 Saves the cost of back up media and/or other external backup or 
verification services.
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•	 Reputation Management: Facilitate positive, online patient reviews 
to attract new patients that will help your practice grow.

•	 AppGuard: Goes beyond simple virus protection by running only 
approved functions within applications,so they don’t allow viruses 
and malware to take over.

The Latest Features for Practice Growth And Protection:

*Coming Soon* New Features for Increasing Practice Efficient And 
Productivity 

•	 Payment Card Processing: Eliminate manual payment card entries and simplify 
bank reconciliation with ABEL Pay.

•	 Reporting and Analytics: Transform your practice data into stunning visual 
reports that make it easy to analyze clinical data and make actionable, data-
driven decisions that improve patient care.


